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Expanding Your Business

Through Involvement in the Coordinated Transportation
Planning Process

By Dan Dalton, Ken Hosen, and Buffy Ellis, KFH Group

arious Federal funding programs offer opportunities for private trans-

portation operators, especially through partnerships with transit pro-

viders and human service agencies. In particular, the Federal Transit
Administration’s (FTA) Section 5310 (Elderly Individuals and Individuals
with Disabilities), Section 5316 (Job Access and Reverse Commute—JARC)
and Section 5317 (New Freedom) Programs present opportunities to expand
your business.

A possible opening into these partnerships and the chance to tap into
these funding programs can begin with involvement in the coordinated
transportation planning process that is required for the Section 5310, JARC,
and New Freedom Programs. Projects funded through these programs must
be derived, as required by FTA, from a “locally developed,
coordinated public transihuman services transportation
plan”. The coordinated planning requirements also call
for the plan to be “developed through a process that
includes representatives of public, private, and non-
profit transportation and human services providers and
participation by members of the public.”

Obviously, the involvement of private transportation
operators in the coordinated transportation planning
process has benefits for both you and the community—
offering the opportunity for you to develop new
partnerships and access new revenue sources, while
enabling you to provide input on the services your company
provides, to supply comments on community transportation
needs based on your experiences, and to provide your keen
insights into possible strategies and efforts that would expand mobility options
for people in your area.

Despite the important role private transportation operators can play in the
coordinated planning process, it is our experience in developing coordinated
public transitvhuman service transportation plans around the country that
private transportation operator involvement in the planning process varies
considerably from community to community. This unevenness may be the
result of a lack of outreach by planners who are responsible for the mandated
coordinated transportation plan.

We've heard from private transportation operators that they never knew
about the planning activities in their community. For instance, we recently
spoke to a private operator who learned about the process just as the plan in his
community was finalized. This taxi operator noted that he never received any
notifications from the organization conducting planning efforts, and missed small
notices placed in the local newspaper. As a result, the operator never had input
into the plan, and had only a few weeks notice of the application process for the
Section 5310, JARC, and New Freedom Programs funds available in his state.
This is really not adequate time to develop an effective application for the funds.

Conversely, we’ve heard from planning agencies and other organizations
responsible for the development of coordinated transportation plans in their
communities that they have actively recruited the involvement of private
transportation operators, but to no avail. This could be the result of a lack
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